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Description

The Commrisk Insurance Internship Program offers a structured learning
experience for individuals seeking practical exposure to various departments within
our insurance company. Interns will have the opportunity to work closely with
experienced professionals, gaining valuable insights into the insurance industry
while contributing to the efficient delivery of insurance services to our clients.

Responsibilities

¢ Assist in processing insurance applications, policy endorsements, and
claims under the supervision of experienced professionals.
¢ Conduct research and analysis on insurance products, market trends, and
regulatory requirements to support decision-making processes.
Collaborate with the underwriting team to evaluate risks, determine
coverage eligibility, and ensure compliance with insurance guidelines.
Support the claims department in investigating and assessing insurance
claims, coordinating with relevant stakeholders to facilitate timely resolution.
Contribute to client relationship management efforts, including addressing
inquiries, providing policy information, and assisting with policy renewals.
Assist in preparing and reviewing insurance documents, including policy
contracts, certificates, and endorsements, to ensure accuracy and
compliance.
Participate in team meetings, training sessions, and industry seminars to
enhance knowledge of insurance principles, products, and best practices.
Maintain accurate and up-to-date client and policy records in the company’s
database systems.
Collaborate with cross-functional teams, including finance, legal, and
marketing, to support business operations and achieve organizational goals.
Adhere to company policies, ethical standards, and regulatory requirements
applicable to the insurance industry.

Qualifications

e Currently enrolled in or recently completed a relevant degree program in
insurance, risk management, business administration, or a related field.
Strong analytical and problem-solving skills to evaluate risks and assess
insurance needs.

Excellent communication and interpersonal skills to effectively interact with
clients, colleagues, and insurance professionals.

Detail-oriented approach to reviewing insurance documents, contracts, and
claims information.

Proficiency in using computer applications and databases for data entry,
analysis, and report generation.

Ability to work independently and collaboratively in a team-based
environment, demonstrating flexibility and adaptability.

Knowledge of insurance principles, policies, and regulations is
advantageous.

Commrisk Insurance

Hiring organization
Commrisk Insurance

Employment Type
Intern

Duration of employment
3 Months

Industry
Insurance

Job Location
Pretoria, Gauteng,
0001, Pretoria, Gauteng,
Africa

Working Hours
09

Date posted
April 8, 2026

Valid through
07.12.2028

https://www.jobzfrica.co.za

South Africa,

South



¢ Strong organizational skills and the ability to manage multiple tasks and
prioritize accordingly.

¢ Ethical and professional conduct, maintaining confidentiality and integrity in
handling sensitive information.

e Eligibility for any required licenses or certifications related to the insurance
industry (if applicable).

Job Benefits

* Professional Development: The internship program at Commrisk Insurance
offers interns the opportunity to enhance their professional skills and gain
valuable industry-specific knowledge. Interns can develop their expertise in
areas such as underwriting, claims management, client services, and
insurance regulations.

Hands-on Experience: Interns at Commrisk Insurance have the chance to

apply theoretical knowledge to real-world insurance scenarios. They work

alongside experienced professionals, contributing to the day-to-day
operations of the company. This hands-on experience helps interns build
confidence and competence in their roles.

Networking Opportunities: Interns have the chance to network with

professionals in the insurance industry. They can connect with mentors,

supervisors, and colleagues who can provide guidance, advice, and
potential future employment opportunities. Building a strong professional
network can be invaluable for future career prospects.

Exposure to Different Insurance Functions: Commrisk Insurance may offer

internships in various departments, allowing interns to gain exposure to

different areas of the insurance business. This exposure helps interns

understand the interconnectedness of different functions and provides a

comprehensive understanding of the insurance industry.

Mentorship and Guidance: Interns at Commrisk Insurance may receive

mentorship and guidance from experienced professionals. Mentors can

provide support, offer feedback, and help interns navigate their career paths
within the insurance industry. Having a mentor can be instrumental in
professional growth and development.

Professional Feedback and Evaluation: Interns often receive feedback and

evaluations on their performance. Constructive feedback helps interns

identify their strengths and areas for improvement, enabling them to grow
professionally during their internship. Performance evaluations can also
serve as a reference for future job applications.

e Exposure to Industry Trends and Practices: Interns have the opportunity to
stay updated on current trends and practices within the insurance industry.
They can learn about emerging technologies, regulatory changes, and
industry best practices. This exposure helps interns stay informed and
competitive in the insurance job market.

¢ Potential Employment Opportunities: Successful interns at Commrisk
Insurance may be considered for full-time employment opportunities within
the company. Based on their performance, dedication, and organizational
fit, interns may be offered permanent positions upon completion of their
internships.

Contacts

* Research: Visit the Commrisk Insurance website or other official sources to
gather information about the internship program. Look for any specific
requirements, application deadlines, and instructions.

¢ Prepare your documents: Update your resume to highlight your relevant
education, skills, and experiences. Tailor your resume to emphasize any
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coursework or experiences related to insurance, risk management, or the
desired internship role. Prepare a cover letter expressing your interest in the
internship program, your motivation to work with Commrisk Insurance, and
how your skills align with the internship position.
Contact Commrisk Insurance: Reach out to the Commrisk Insurance Human
Resources Department to inquire about internship opportunities and obtain
any additional application instructions. You can find their contact information
on their website or by conducting an online search. Alternatively, you may
find specific application instructions listed on their website.
Submit your application: Follow the application instructions provided by
Commrrisk Insurance. This may involve submitting your resume, cover letter,
and any other required documents via email or an online application portal.
Pay attention to any specific formatting or file requirements mentioned.
Follow up: After submitting your application, consider following up with the
Human Resources Department to confirm receipt of your application and
express your continued interest in the internship program. This
demonstrates your enthusiasm and professionalism.
Interview process: If your application is shortlisted, Commrisk Insurance
may invite you for an interview. Prepare for the interview by researching the
company, reviewing common interview questions, and practicing your
responses. Dress professionally and arrive on time for the interview.
¢ Acceptance or rejection: Following the interview process, Commrisk
Insurance will inform you of their decision. If you are accepted into the
internship program, carefully review any offer or agreement provided. It may
outline the terms and conditions of your internship, including start date,
duration, compensation (if applicable), and any additional requirements.
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