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Description

The Account Manager Internship at Amazon is designed for individuals seeking
hands-on experience in managing customer relationships and developing business
strategies. Interns will collaborate with experienced account managers, gaining
exposure to Amazon’s diverse portfolio of products and services.

Responsibilities

¢ Assist in managing client accounts, including monitoring performance
metrics and addressing inquiries.

e Collaborate with cross-functional teams to develop and implement
strategies for client growth and satisfaction.

¢ Analyze customer data to identify trends, opportunities, and areas for
improvement.

¢ Support in preparing reports, presentations, and proposals for clients.

e Engage in training sessions and workshops to enhance account
management skills.

¢ Contribute innovative ideas to optimize customer experience and
operational efficiency.

Qualifications

¢ Pursuing a Bachelor’s or Master’s degree in Business Administration,
Marketing, or a related field.

¢ Strong analytical skills with the ability to interpret data and derive actionable
insights.

¢ Excellent communication and interpersonal skills.

¢ Proficiency in Microsoft Office Suite, particularly Excel and PowerPoint.

» Customer-focused mindset and a proactive attitude towards problem-
solving.

Job Benefits

Mentorship: Work closely with seasoned account managers, gaining
valuable guidance and mentorship.

Hands-on Experience: Gain exposure to managing client accounts and
handling real-time business challenges.

Skill Development: Enhance account management, analytical, and
communication skills.

Networking: Connect with professionals across different teams within
Amazon.

Innovation: Contribute ideas and strategies to drive customer satisfaction
and business growth.

Potential Growth: Opportunity for future career prospects within Amazon’s
global network.

Contacts

Amazon
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Amazon

Employment Type
Intern

Duration of employment
3 Months

Industry
Software Development

Job Location

Johannesburg, Gauteng, South
Africa, 2000, Johannesburg,
Gauteng, South Africa

Working Hours
09
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Valid through
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Interested candidates can apply for the Account Manager Internship on Amazon’s
career portal by submitting their updated resume, cover letter, and any additional
application materials as required. Please visit the Amazon Careers website to find

and apply for available internship positions.
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